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Owners of ICI (Institutional-Commercial-Industrial) buildings in Montreal, as throughout Quebec, 

will have to equip their buildings with water meters. This is a municipal by-law that must be 

complied with if it has not already been done! 

But why do cities today place so much emphasis on water meters? 

Drinking water: expensive and precious 

Quebecers consume water, far too much water, and even though Quebec alone has 3% of the 

world's freshwater reserves, the process of treatment to make it safe for consumption incurs 

costs. This is also the case with the wastewater treatment process, which, moreover, no longer 

has the same quality when it is discharged into nature. That is why it is imperative to reduce water 

consumption in the province. 

It is to address this issue that the Quebec Government adopted, in 2011, the Stratégie québécoise 

d'économie d'eau potable (SQEEP). This policy aimed to reduce the average water consumption 

per person by 20% in 2017 compared to 2001. 
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WHY INSTALL A WATER METER? 



 

 

Montréal, for example, aware of its important role in achieving the overall objectives of this 

strategy, tabled its own water strategy in the fall of 2011. Montréal's strategy includes, among 

other things, a plan for the installation of water meters in non-residential buildings in its territory, 

under by-law RGC 07-031. 

What water meters are really used for 

The more cynical will say that this is just another way for cities to make money. If one of the 

objectives of water pricing is to achieve financial autonomy for the maintenance of the 

infrastructure throughout the urban water network, the installation of meters is mainly aimed at 

empowering users to use responsibly the drinking water thus ensuring equity among them. 

The pricing of drinking water obviously acts as an economic constraint for the largest consumers, 

forcing them to take the necessary means to reduce their consumption. However, the installation 

of meters also makes it possible to establish an assessment of the consumption of drinking water 

on the territory of the city. It is then better equipped to adequately invest in the optimization of 

its drinking water network. Moreover, it can thus allocate resources for the development and 

maintenance based on the actual measured needs. 

The results are there 

Montréal's 2015 drinking water use report indicates that there is still a lot of work to be done in 

terms of the implementation of water meters in buildings covered by by-law RCG 07-031. Indeed, 

only 30% of the 23,500 ICI buildings targeted were equipped with a water meter on December 31, 

2015, and it is estimated that about half of them will have been reached by the summer of 2017. 

(Data gathered on July 1, 2021 shows the number of water meters in Montreal city has reached 

approximatively 85%). 

However, even if the installation of meters has not yet been completed, this measure has already 

helped to reduce water consumption by 26.5% in Montréal in 2015. Overall consumption has gone 

from 1,120 liters of water per person per day in 2001 to 823 liters of water per day per person in 

2015. In comparison in 2001, the Canadian average was 622 liters of water, and the Quebec 

average was 777 liters of water per person per day, according to the SQEEP. 



 

 

We can see that this solution has proved its worth in Montreal, but such regulations exist in all 

municipalities. If you own an ICI building and have not yet installed a meter, you have a legal 

obligation to comply with your city's regulations. 

Ask your municipality to find out the details of the regulations that concern you to take the 

necessary steps to this effect. 

For more information: 

• Québec Drinking Water Saving Strategy 

• Montréal Water Strategy 2011-2020 

• Montréal's 2015 drinking water use report 

• Regulation RCG 07-031 

 

https://www.mamh.gouv.qc.ca/infrastructures/strategie/
http://ville.montreal.qc.ca/portal/page?_pageid=6497,92021655&_dad=portal&_schema=portal
http://ville.montreal.qc.ca/pls/portal/docs/PAGE/EAU_FR/MEDIA/DOCUMENTS/BILAN%20EAU%202015%20-%20FINAL.PDF
http://ville.montreal.qc.ca/sel/sypre-consultation/afficherpdf?idDoc=18876&typeDoc=1

